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1. OBIIUE ITOJIOXXEHH A

1.1.  Hacrosmwme «I[IpaBuna, nopsjiku, yciaoBus, (GOpMbI OKazaHUs MEMLIUHCKUX
YCIIYT M UX OTIaThI» (Jasee 1mo texcty — [IpaBuiia) onpeaenstor npasuiia, HOps/IKH, YCIOBHUS,
(opMBbl OKa3aHust MeAULIMHCKUX yeiyr | ux omtaty 8 OO0 Cromaronorus «Cwaiiny (nanee 1o
TeKcTy — KinHuka).
1.2.  Hacrosamue [IpaBuia pa3paboTaHo B COOTBETCTBHHU ¢ I paskIaHCKUM KOJIEKCOM
P®, 3akonoMm «O 3amuTe npaB noTpeduteneit», IpasunaMu npeaocTaBiIeHus MEIUITHCKHMH
opranuzanusaMy miatHeX MequuuHckux yeryT (ITITP® ot 4 oxtsabps 2012 r. N 1006 "O6
yTBep)KaAeHHH [IpaBui1 IpeiocTaBIeHns MEIUIIMHCKUMHU OPraHu3alusIMU IIATHBIX
MeauuuHeKuX yeuyr'), (¢ 1 mapra 2022 1. BCTyIaeT B CHJIy H3MEHEHHS B MIOCTAHOBIEHHE
Ipasurenscta Poccuitckoit @enepanuu ot 04 okta6pa 2012 r. N 1006 "O6 yrBepskaeHnn
[IpaBui npeocTaBIeH st MEAUIIMHCKIM OPraHU3alUsAMH TIaTHBIX MEAUITMHCKHX yCIyT"
(Cobpanue 3akonomarenscTea Poccuiickoii ®eneparun, 2012, N 41, c1. 5628), Denepanbibiv
3akoHoM N 323-®3 "O6 ocHOBaX 0XpaHbl 3/10poBbs rpaxkaad B Poceuniickoit @eneparmu’.

2. OBUIME ITPABHIIA

2.1. Knuauka OKa3sIBaeT MEPBUYHYIO MEAMKO-CAHMTAPHYK) M CICHHATM3HPOBAHHYIO
MEIMIMHCKYIO TOMOILb B3POCIOMY M JETCKOMY HAceJICHHUIO 10 00pallleH IO (Jajlee Mo TeKCTy —
[Tannenr).

2.2. Jledammm BpavyoMm, TO €CTh BpauoM, OKa3bIBAIOIIMM MEHIIMHCKYIO TOMOIIE MALUCHTY B
nepuoj ero HaOmomeHuss u Jsiedenus B KuMHuKe, SBISICTCS  Bpad  ONpPEJENCHHOM
CTOMATOJIOTHUECKOH CIEUATbHOCTH, B 3aBHCHMOCTH OT IPHUYMHBI OOpalleHMs NalueHTa 3a
METHIIMHCKOH [TOMOIIIBHO.

2.3. Jlewamuii Bpay Ha3HA4aeTCsi 110 BHIOOPY MalMEeHTa WM CIIENHATUCTAMU PErUcTpaTyphl
0 COIIACOBAHUIO C MAITHEHTOM.

2.4. Jleqamuii Bpay OpraHM3yeT CBOECBPEMEHHOE U KBAIM(QHUIMPOBAHHOE OOCIENOBAHUE K
Jledenye NaluenTa, npeoCTaBiseT HHPOPMALHUIO O COCTOSHHU €r0 310POBbs, B HEOOXO/UMBIX
cllyuasX HampaBiseT Ha KOHCYTbTAllMM K BpadaM-creluanucram. Pexomenjaunu Bpadyeii-
KOHCY/IBTAaHTOB PEATH3YIOTCS 10 COTJIACOBAHMIO € JICYAIIMM BPAYoM, 3a UCKIIIOUEHHEM CIyuacs,
YIPOKAIOMIMX JKU3HH allMeHTa.

2.5. Jlevamuii Bpad IO COTJIACOBAHWIO C IJIABHBIM BpPadyoM MOXKET OTKa3aTbCs OT
HaOIOAEHUS W JIeUeHUs MalMeHTa, eCIM ATO He yrpoXKaeT XKH3HH CaMOro MalueHTa, B cliydasx
HeCcOOIIOIeH s TTAIMEHTOM BpadeOHBIX MPEANUCaHuii, YCIOBHH 3aKiioueHHoro ¢ uum Jlorosopa
(B cilydae ero 3aKJroYeH s ), HiIH HacToAux [Tpasuir.

2.6. MeIUIMHCKUE yCIYTH OKa3bIBAIOTCS NAllMEHTaM Ha IIJIaTHOH OCHOBE.

3. BPEMJ PABOTBI
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B 1pasgHUuHBIE JHU PEXHUM PabOTBI PErJaMEHTHPYETCs NpuKasoM ImaBHOro
Bpayva.

3.3. Ilpu&Mm Bpauell BCeX CHEHMHAIBHOCTEH OCYMIECTBIACTCS IO  CKONB3AMEMY
rpaduKy, COCTaBIsEMOMY M yTBEP)KIaEMOMY IIaBHBIM BpayoM. I'paduk mpruemMa BpaueH MOKeT
ObITh W3MEHEH 110 NPHYMHE OOJIE3HH COTPYJHMKA, OTIYCKA WM HHBIM OOBEKTHBHBIM
obcrositenseTBaM. ToyHoe pacnucanue paboTel Bpaded HEOOXOIUMO IPEABAPHTEBHO YTOUHATH
B perucrparype.




3.4,  Uudopmarus 0 paMuIMH, UMCHH, OTYECTBE, CICUHATLHOCTH 1 KB uKanuu
CHeNMAINCTOB  HAXOAWTCS B pPErHcTparype, Ha  caifre https://smileclinic.su/ i Ha
1H(OPMAIIMOHHOM CTEH e KIMHUKH.

4. [TOPS1JIOK OBPAIIEHVAI MMALTMEHTOB

4.1. 3amuch mnanMenTa Ha AamOylIaTOpHBIM MNpUEM K Bpady OCYLICCTBILICTCH B
peructparype u 10 Tenepony +7(861)201-88-83. Tlpuem BemeTcd MCKIFOYHTCIRHO TIO
TpeIBapUTEILHOM 3aITHCH.

42. Tlpu nepsuunom obpamennu B KiuHUKY [TanyeHT JODKEH TIPSABABUTL
JIOKYMEHTa, YJOCTOBEPSIOIIMI JIMIHOCTD. [Ipn jeyeHUH HECOBEPUICHHOJNETHUX HEOOXOIMMO
[pUCYTCTBHE pOAMTENeH WM O(QHIHATBHBIX npescTaBuTeiell  HECOBEPIICHHOICTHETO s
O3HAKOMJIEHWSI C JIOKyMEHTalMeW ¢ IOAIUCaHust J0rosopa H NPUIOKEHUH K HEMY,
COrIacoBAHMs TUIAHA JiedeHHs, rpauka BusHTOB M omwnarbl. [lpu cebe 00g3aTeNbHO HUMEThH
JOKYMEHT,  TOJATBEPXIAIONME  [PaBOBOH  CTAaTyc OpUIMAIBHOIO  MPeJICTABUTEIL
HECOBEPUIEHHOJIETHEr0, &  TaKke  CBUJCTENLCTBO O POXKJICHUH ~ MJd  TacropT
HECOBEPLICHHOJIETHETO [allneHTA.

43. TlamMeHTsl 110 HAMpaBJICHUAM CTPAXOBBIX KOMIIAHMH  TIpUHUMAIOTCH] €
00s3aTeIbHBIM  TIPEABSIBICHUEM MEIULMHCKOTO II0JIHCa JIMC, ©Onanka HampapjIeHusS WIH
rapaHTHHRHOTO MHUChMA Ha OILIATy YCIIYT 1O MOJHUCY JIMC u macmopTa.

4.4. Tlpu HaIMUMK OKA3aHHH JIe9allldil Bpay HaNpapiseT HalneHTa Ha CTAllMOHAPHOE
JleueHNe B TOPOICKUE OOJIBHUYIHBIE yUPEKACHMA.

4.5. TlopropHslii IpUEM MAlMEHTa OCYMECTBISETCA B JACHb U BpeMsl, HA3HAYCHHOE
gpauom. [HesiBka Ha TpHEM B HA3HAUCHHBIM JIeHb BIIEYET I[PABOBBIC IOCICACTBUA B
COOTBETCTBHE C JOFOBOPOM Ha OKa3aHWe IJIaTHBIX MEAUIMHCKHAX yCIIyT.

4.6. B ciaydae HeoGXOAMMOCTH HANpPaBICHUs Ha KOHCYJILTAIHIO WM TOCIUTATIU3ANNIO
B JIpyrue JicdeOHbIe YUPEXKICHHS TTAlICHTY BHIIAETCS HAMPABJICHUE YCTAHOBIEHHOrO 06pasia 1
BBIITMCKA U3 MEIHIIMHCKOM KapThl.

5. TTPABA TTAIITMEHTA

5.1.  Tlpu obpauiennn B KIHHHKY [TaneHT UMEET NpaBo Ha:

—  BBLIOOp JIEUalllero Bpava;

—  npoQ)MIAKTUKY, IHATHOCTUKY, JICUCHHUC, MEIUIIMHCKYIO peabUIHTAIIMIO B YCIIOBHSAX,
COOTBETCTBYIOIIUX CAHUTAPHO-THTUEHMHECKIM TpeCoBaHMAM;

—  [OJIYdYEHHE KOHCYIbTAIMi Bpaueh-CrelHaticTOB;

_  oGneruende Oomm, CcBA3aHHOM ¢ 3a0oieBaHMEM W (umu)  MEJUIMHCKAM
BMEIATebCTBOM, JI0CTYITHBIME METONAMH U JICKapCTBEHHBIMU NpeapaTami;

—  monyuenne wHGOpPMAIMH O CBOMX TpaBax H 00s3aHHOCTAX, COCTOSHHH CBOEIO
3710pOBBS, BHIOOP JIHII, KOTOPBIM B HHTEPECAX MallUCHTA MOJKET OBITH Hepejiana HHpopMaLusi o
COCTOSIHMH €T0 3[10POBbsL;

—  3aIUTY CBEJEHUI, COCTABIAIOMIMX BpayeOHyIO TalHY!

—  OTKa3 OT MEIUIIMHCKOI0 BMEIIATEILCTBA,

_  Bo3MelleHHE Bpeja, MPUYHHCHHOTO 370POBBIO NPH OKa3aHHH CMY MEIUITMHCKON
MMOMOIIH;

—  JIOTYCK K HeMy a[BOKaTa WK 3aKOHHOTO MpPeICTaBuTell U 3alUThl CBOMX IIPaB,
CBSAIIEHHOCITY KHTEIIS.

52. 3apeaymmsauuio [Ipapa nanuenTa B KIMHUKE OTBEHACT nevariui Bpay.



6. OBSBAHHOCTHU ITALTMEHTA

6.1. IManpenT ob0sa3an:

—  BBINIOJIHATDL HACTOAINMEC NIPaBrIa BHYTPEHHETO pacnopsiaKa,

—  BBIIOJHATL [IPEAITUCAHUS JICHAIIIETO Bpaya,

— cobmoaarb paBulla TMT'MEHBI, CAHHUTAPHBIC HOPMBI HAXOMKICHHA B MEIUIMUHCKOM
YUPECIKICHHUH,

— YB&QKHUTCIBHO OTHOCHTLCA K JPYTHM IIAllMCHTAM W IMOCETHTEIAM KHI/IHHKI/I, K

MEIHIHHCKOMY H oﬁcny}lmﬁalomemy NEPCOHATY INOJIMKIIMHHKH, co0moaaTn OGHICI’IpHHﬂTbIC
[IpaBlJIa 9TUKH U IIOBCICHH.

2 [TOPAIOK OKA3AHMS IJIATHBIX METUITMHCKUX YCIIVT

%L [InaTtHble MEIUIIUHCKHE YCIIYTH HPEIOCTaBISIIOTCA B BHAE NPODUIAKTHYSCKOI,
71eueOHO-IUarHOCTUYECKOH, peaOUINTallMOHHON METHIIHHCKOM TTOMOTIIH.

7.2. IlnaTHble MEIULMHCKUE YCIYI'M OKA3BIBAIOTCS TAIMEHTaM 110 MX JKEJaHUIO Ha
OCHOBAaHMH 3aKIIOYEHHOr0 ¢ HUMH Jlorosopa.

7.3.  Tlopsilok oKa3aHUs UIATHBIX MEIUIMHCKUX YCIIYT:

7.3.1. B pgeHp 3anMcu Ha TEPBHYHBIN TpHEM B perucrparype odopmisiercs
MEJMIMHCKas KapTa IIallMeHTa, JOrOBOP Ha OKa3aHWE IUIATHBIX MEAMLMHCKHX YCIyI B 2-X
SK3eMILIApax, HeodXoaumMble [IpriloKeHHs K JOroBOpY, corjlacue Ha 00paboTKy MepcoHANbHBIX
JaHHBIX M HHQOPMHUpPOBaHHOE JOOPOBOJBHOE COIJIACHE€ Ha TMEPBHYHBIC MEJIHLIHHCKHE
BMEIIATENLCTBA (OCMOTP, OMPOC, ANArHOCTHKA).

7.3.2. Tlepen nedyeHWeM TAaUMEHTOM COOCTBEHHOPYYHO 3arojiHsercss AHKera o
COCTOSIHUM 3/I0POBbsl, KOTOpas SBJSETCS MPUIOKEHHEM K JIOrOBOpY 00 OKa3zaHUH TUIATHBIX
MEJHULUHCKUX YCIYI W 4acTbl0 MEJUIUHCKOM KapThl MalMEHTa. 3a HECOBEPLICHHOIETHUX
MAalMeHTOB aHKETY M WHBbIE JOKYMEHTHI 3alOJHSIOT POAUTENH WM  OQUIHAIBHbBIC
IPEACTABUTEIH.

7.3.3. B navaie npuéma jeqauuid Bpad mMpou3BOJUT cobecenoranue u ocMotp Ilatmenra,
Pa3bACHSET CYTh JUArHOCTHKU U BO3MOXKHOTO JIEYEHHS, YCTAHAB/IMBACT NIPe/IBAPUTENLHBIN THArHO3,
TpeiyiaraeT MeTo/Ibl U BO3MOYKHbBIE BAPHAHTBI JICUEHMs, OOBSCHSET TOCISCTBIS OTKa3a OT JICUCHUs! 1
[peioiaraeMble  pe3yJsibTarbl JICUCHHS, CTENIEHb PHUCKA JICUEHMS W BO3MOXKHBIE OCIIOMKHEHUS,
cornacoBeiBaeT ¢ [lanMeHTOM ATAlbI JIeUeHUs, KOHCTPYKIUIO IIPOTE30B U MaTePHAJIOB, JOBOIUT
JI0 CBEICHHMS MAllUEHTAa OPHEHTHPOBOYHYIO CTOMMOCTH JICYEHHs, IIOCJIE YEro ¢ MALUEHTOM
oopmnsiercs Undopmuporannoe coryiacue Ha jgedenue, u [IpeaBapuTelbHbIN 11aH JIeYeHUs.

7.3.4. llogpobHoe ommMcaHWe OKa3bIBAEMBIX YCIyr oOTpaxkaercss B MeauluHCKol Kapre
[Narmenta u MadopmupoBaHHOM T00POBOJIEHOM COLIIACHH.

7.3.5. llnatuble MeJUUMHCKHE YCIYTM IIPEAOCTaBIIACTCS MPUH  HAJIUYUHU
HHPOPMHUPOBAHHOTO JTOOPOBONBHOTO COIJIacHst MOTpPeOUTENs (3aKOHHOTO IIpeCcTaBUTEIs!
noTpeduTesst), JAHHOrO B [OpsJKE, YCTAaHOBIEHHOM 3aKOHOJAaTenbcTBOM Poccuiickoii
Dejlepanuu 00 oXpaHe 370pOBbA IPaKIaH.

7.3.6. HWcnonuurtens o0s3aH IPU OKa3aHUM IUIATHBIX MEIMIMHCKHX YCIYyT
co0JIoIaTh YCTAHOBJIGHHBIE 3aKoHoJIaTenbcTBOM Poccuiickoit ®@ejepauun TpeboBaHus K
opOpMJIGHHIO M  BEACHUIO MEJMIMHCKON JOKYMEHTAMM M  YYETHBIX M OTYETHBIX
CTaTUCTHYECKUX (pOpM, TTOPSIKY U CPOKaM UX MpeICTaBICHHS.

7.3.7. HWcnonHUTeNb MPeAOCTaBIIsSET MOTPEOUTENIO (3aKOHHOMY IIPEICTABHTEII)
noTpeGuTeNs) Mo ero TpeGOBaHUIO U B JOCTYITHON ATt Hero (hopme MHpOpMaIuio:

-0 COCTOSHHH €10 3J0POBEs, BKIIHOUAsA CBEACHUA 0 pe3ylibTaTax o0Oclie1oBaHus, JUartHose,
METOJax JICYEHHs, CBA3aHHOM C HHMH PHCKE, BO3MOJHBIX BapHaHTax MW IIOCIEACTBHAX
MEIUIIMHCKOI'O BMEIIATENLCTBA, OKHIACMBIX PE3YIbTaTax JICHCHUS ]




-00 HUCNOJIBL3YEeMBIX IPH MPEJIOCTABICHUH IIJIATHBIX MEAUUMHCKUX YCIYI JEKApPCTBEHHBIX
npenaparax ¥ MEIHIMHCKUX H3JCTHAX, B TOM YHUCJIE O CPOKAX HMX IOJHOCTH (rapaHTUHHEIX
CpoKax), IoKa3aHusX (MPOTHBOMOKA3aHUAX) K IIPUMEHEHHIO.

7.3.8. Yciyru okas3pBatoTcs repcoHaioM KIMHHAKA (BpayamMu M CPEIHMM MEIULIMHCKHIM
MEPCOHAIOM) B TOMEIICHHH, Ha O0OpYHOBaHMM W ¢ Marepuaiamu KIMHMKM B COOTBETCTBHM C
coryiacoBaHHbM | [peiBapUTeTbHBIM TUIAHOM JICHEHHS.

7.3.9. KimHuKka He OKa3bIBaeT MEIMIMHCKHE YCIyId B ClIydae HEBO3MOKHOCTH O€30MacHOIo
okazauuss YCIyr, B TOM uMCle, ecii Bpad BeusBWI y [lampenta amieprudeckue peaximu,
MPOTHBONIOKA3aHUSI WM  ONpeJielieHHble  3a0onepaHusi (B TOM 4MCJIE OCTPBIE BOCHAIMTEIIbHBIC
UH(PEKIHOHHBIE 3a00J1eBANMST), COCTOSHUE OIbSHEHHSI.

7.3.10. Ecim B mponecce oOKasaHusl yClIyr BO3HHKIIA HeoOXouMocTh n3Menenns 1 nana nevenys
¥ (MK BBITOIHEHHS JOMOHUTE/bHBIX JCHCTBHM, CBA3AHHBIX ¢ MCIMLITHCKUMH MOKA3AHUSIMU, TO TaKKe
Yeiyru BBIOMHSEOTCS ¢ ipeapuTenbHoro cortacks IlampenTa. Otkas [larmenta or H3MEHEHHs TUTaHa
JICUEHUS. U TIPOBEJICHHSA JOTIOJIHUTEIBHBIX JICHCTBHM, CB3aHHBIX C MEIMIMHCKUAM BMEIIATEIECTBOM,
OhOpPMITAETCSI TMCBMEHHO C Pa3bSICHEHUEM MAIUEHTY IOCIIE/ICTBHI TAaKOTo OTKa3a.

7.3.11. TlamyenT NOATBEPIKIAET, YTO O3HAKOMIIEH ¢ HH(OpMAaLieH, Kacarolencs 0CoOeHHOCTENH
OKAa3bIBAEMON MEIMIIMHCKON YCIyTH U YCIOBHI ee IPeoCTaBlIeH s CBOSH MOIICHIO B JIoroBope 1 Beex
[ IpuI10’KEeHUsIX K JI0r0BOpY.

7.3.12. Cpox okaszanusi YCIyr 3aBHCHT OT COCTOSHMS 370poBbs llatmenta, mnepuozna,
HEOOXOIMMOTO JUIsl U3IOTOBJICHIS MEIMIMHCKOTO M3/IeMs 1 rpaduka paboThl Bpaya W yKa3bIBacTCs B
[IpeBapuTeILHOM TLIAHE JIEYEHHS.

7.3.13. [locine 3akirOo4eHHs OOrOBOpa M OKa3aHWs YCIYTH HAlUeHT OIJIAaYUBacT B
perucTpaType CTOMMOCTD IJIATHBIX MEIUIMHCKUX ycayr. Omiara yCiyr Bpady He DOIyCKaeTCsl.
B ciyuae wemoctaroysoctd y llarmenTa AEHEKHBIX CPEACTB U OIUIATBI OKA3aHHBIX  YCIIYT.
3ayio/mkeHHocTh [larpenTa nepen Kimuukoit odopwisercst TONTOBOM paciiCKOM ¥ COITIAIIEHUEM O
PaccpoyKe OIUIAThL.

7.3.14. Tlo oxkoHYaHHH TIEPBOro IMpHEMA Jeyalluid Bpad BHIIAET MAIMEHTY TalloOH, B
KOTOPOM IIPONUCHIBAETCS JlaTa U BPEMsl TIOBTOPHOTO M MOCICAYIOLIEro MPUEMOB. €CIIH IALMEHT
ObL1 HA3HAUCH BPAvyoOM JUIS TPOJIOIKEHUS JICUCHHUSI.

7.3.15. B cnyuyae u3MEHEHHUs COCTOSHMS 3/I0POBbsi MAlHEHTA B XOME JICUYCHHS, MAHEHT
00513aH BO BpeMsl CJIEJIYIOIIETO IOCEILEH s TIOCTABUTh B U3BECTHOCTL 00 9TOM CBOCTO JICHaLlero
Bpaua ¥ SBUTHCS HA MPHEM HE3aMEUIUTENHHO Uil JMArHOCTHKM COCTOAHMUSA 30POBbA U
YCTpaHEeHUsl IPoOIIEM.

7.3.16. B ciyuae, ecii NALMEHT HE MOXKET IIPUHTH Ha MPUEM K CBOEMY JIeHallleMy Bpady
B Ha3HAYCHHOE BPeMs, TALMEHT 00f3aH COOOIMTE 00 TOM 10 TeneoHy He MeHee ueM 3a 24
yaca JI0 Ha3HauYeHHOr0 BPEMEHHU M Ha3HAYMUTh HOBYIO JIaTy BH3HUTA.

7.3.17. Tlo 3aBepieHHH OKa3aHMA [IATHONH MEAHIIHHCKOH YCIyTI'dl IALMEHT IIOIUCHIBACT
AKT 00 OKa3aHHBIX YCJIyraX ¥ OIJIauMBacT OKa3aHHBIE eMy YCIYIH B perucrtparype. Omara
[POBONTCS HATMYHBIME JIEHEKHBIMU CPECTBAMHU, C IIOMOIIBIO DAHKOBCKHUX KAPT HOCPEICTBOM
[pHMEHEHHs TePMUHANA OTUIATHI JTM0O0 10 JKENAHHIO M ¢ COTJIacHs MAlMEHTa (3aKa3unuKa) ImyTeM
BHecenus asanca uiaM 100% upeaomaTel 1o MIaHy JiedeHHA. B cirydae oTkasa mamueHra oT
1IPOJIOJKCHHS JICUCHHUS [IPH paHee BHECEHHOM aBaHCe HCMOMHUTENb (KIMHUKA) [IOCIe pacieTa U
B3UMaHHS OMIaThl PaKTHYECKH OKA3aHHBIX YCIIYT MPOM3BOAUT BO3BPAT OCTABIUIMXCS JCHEIKHBIX
cpencte B Teyenue 10 padoumx aHeH TeM ke MyTeM, KOTOPhIM JEHEKHBIC CPElCTBa ObuH
OIJTAYeHBI UCIIOJIHUTEITO JIMOO0 UHBIM MYTEM 110 JOTOBOPEHHOCTH CTOPOH.




8. [TOPSJIOK O®OPMIJIEHU S MEJUITMHCKUX JJOKYMEHTOB

8.1. OCHOBHBIMH JOKyMEHTAMH ITallMeHTa sBisitorcs MemuuuHckas kapra, Jlorosop
Ha OKasaHME IUIATHBIX MEIMIMHCKMX ycuyr u [IpHIOXKeHHS K JOroBopy 00 OKaszaHun
MEIUIIHHCKUX YCJIYT, aKT BBIIIOJHEHHBIX YCIIYT.

8.2. Meuuunckasg Kapra MallHeHTa XPaHHTCS B PEIHCTPAType B TEYeHHe 5 JieT ¢
MOMEHTA 10¢JIe/IHEro o0paleHus nalneHTa jgajiee B apXuBe B TEUCHUE 25 JIET.

8.3. Xpamende MeJUIMHCKOM KapThl CaMHM IAl[MEHTOM Ha JIOMY, Iepenada e¢ B
JIpyrue jeyeOHble yUpeKIeHHs, TPETBUM JIHLaM HE JI0IIyCKacTCA.

9. TTOPSIJIOK IMPEJOCTABJIEHU A UTHOOPMALIMA

Ha ocnosanum ITpuka3 Munzapasa Poccun or 12.11.2021 N

10501 "O6 yrBepiienun [Topsaka 03HaKOMJICHUS

rnaruenTa 1udo ero 3aKOHHOIO IPEeICTaBUTENIS C

MeULIMHCKOM TOKYMEHTALMEH, OTpakarome#

COCTOSIHME 3/0poBha Mamuenta" (3aperucTpuposano B Musntocte Poccun
26.11.2021 N 66007)

9.1. Tlanuent iubO €ro 3aKOHHBIM MpPEACTAaBHTEIb HMEET MPaBO HEIMOCPEACTBEHHO
3HAKOMHTECS ¢ MEIMIMHCKOM JOKYMEHTAIMEH, OTPaXKAIOMIEH COCTOSIHIE 3/I0pOBbs ITAMCHTA U
Haxojsuieiics B MEIMUMHCKOM OpraHu3allii ¥ WHOH OpraHu3aliu, OCYIIECTBISIONICH
MEMIMHCKYIO JICATENLHOCT OCHOBAHHM COOTBETCTBYIONIEH JIMICH3UY (JIaee COOTBETCTBEHHO -
Me/IMIMHCKAs JTOKYMEHTALHS, ME/IULIMHCKAs OpraHu3aIius).

9.2. Cynpyr (cympyra), AeTH, POJIUTEIIH, YCHIHOBICHHBIC, YCHIHOBUTEIH, POAHEIC Opaths U
POJIHbIE CECTpbI, BHYKH, JeAyIIKH, 6a0ymkn Jnbo HHBIC IMIA, YKA3AHHBIC NALCHTOM MM €ro
JaKOHHBIM  IPEICTABHTE]EM B [MCHMEHHOM COIVIACHM HAa pasrjalleHne  CBEEHMII,
COCTABISIIOIMX BpayeOHYI0 TaiiHy, WX HHQOPMHUPOBAHHOM HOOPOBOIBHOM COIJIACHHM HA
METUIMHCKOE BMEIIATENBCTBO, MMEIOT MPABO HEIOCPEACTBEHHO 3HAKOMUTBLCS ¢ MEAMLMHCKOH
JOKyMeHTaIHel TalMenTa, B TOM YUCiIe TOC/Ie ero CMEPTH, €CIH NAlMEeHT HIIH €ro 3aKOHHbIi
MpeJICTABUTENTb HE 3alpeTHI PasTyIalieHHe CBEIEHNAH, COCTaBIISIONHX BPAeOHYIO TalHy.

9.3. OCHOBaHUSMH JUIS O3HAKOMJICHHUS MAIMEHTA, er0 3aKOHHOTO IIPeICTABUTENS 100
NMNa, yKa3aHHOTro B IyHKTE 9.2., ¢ MEJMIMHCKOM JOKYMEHTAIMEH, , ABJIACTCS MOCTYIIICHAC B
MEIMIIMHCKYIO OPraHH3alMio 3ampoca, B TOM YHC/IE B DJIEKTPOHHOH (OpMe, MAlMEHTa, €ro
3aKOHHOIO HpeAcCTaBUTEls MO0 1UI@, YKa3aHHOTo B IYHKTE 0.2., o mnpelocTapB/ieHUH
Me/TULMHCKON H0KYMEHTAIMH JUTS 03HAKOMJICHHS (JIaJiee - MHChbMEHHBI 3ampoc).

9.4, [TUCHLMEHHBIH 3aPOC COAEPIKUT CIIETYIOIIE CBEICHUS:

a) (haMuIMs, UMs M OTYECTBO (TIPH HAJIMYKH) TALUEHTa;

6) (amuinst, UMsi 1 OTYECTBO (IIPH HAIMYHH) 3aKOHHOTO MPEICTABUTEIIS MAUCHTA nmbo
JIMLA, YKa3aHHOTO B MyHKTE 9.2.;

B) MECTO JKMTENLCTBA (IPeObIBaHMS ) MALUCHTA;

I') PEKBM3UTBI JIOKYMEHTa, YJOCTOBEPSIOICTO THYHOCTD JIMLA, HAIPaBUBILICIO 3ampoc
(nomep u cepust (IIpU HAJTMYMH), JaTa BbIIAY1, HAUMEHOBAHNC BBIIABIICTO opraHa);

1) PeKBH3HUTHI JJOKYMEHTA, [OATBEPYKIAOIIET0 MOTHOMOYHS (TP HaJIMIUK) 3aKOHHOT'O

[peJCTABUTENS MaluenTa (HoMep | cepus (MpH HAIMYAHN), aTa BRIIAYH, HanMEHOBaHHe
BbIJIABIIIETO OPraHa);




¢) Mepuo/l OKa3aHus MALMeHTY MEJAULUHCKOH MOMOIIM B MEAMIMHCKON OpraHu3aliiy, 3a
KOTOPBIN MAlMEHT, ero 3aKOHHBIH MMpeaACTaBUTeNb MO0 U0, YKa3aHHOE B IMyHKTE 9.2., Kenaer
03HAKOMHUTBCS ¢ MEIUIUHCKOH AOKYMEHTALHEH;

’K) TIOYTOBBIH (2JIEKTPOHHBIN) agpec LUl HallpaBJICHUS TUCBMEHHOTO OTBETa;

3) HOMEP KOHTaKTHOro TesiedoHa (Mpy HATUYHK)

9.5.  TlocTynMBIIMI TMUCHMEHHBIH 3aIlpOC, B TOM YHCIE B 3JIEKTPOHHOH (OpMme, B TEYCHHE
pabouero JHsS PErMcTPUpYeTcs B MEIMIMHCKON opranmsanuu. B Tedenme pabouero s
[OC/IE  perdcTpaluy MUCbMEHHOro 3ampoca pPabOTHUK MEIMIMHCKOM OpraHm3alun
JIOCTYIIHBIMH CPEJICTBAMHU CBSI3M, B TOM HYHCJIE [0 HOMEPY KOHTAKTHOro Teiedona (mpu
HamuuK) 00 M0 DNEKTPOHHOHM modre (IIPH HAIM4YUH), YBEIOMIISET JIMLO, HalpaBUBIIEE
[UCHMEHHBIH 3ampoc, O JaTe PEerucTpalMud M BXOJSIIEM HOMEpe 3aperucTpUpOBAHHOIO
[THCBMEHHOTO 3a11poca.

9.6. PaccmoTpeHHe TIHCBMEHHBIX — 3alPOCOB  OCYLICCTBISIETCA — PYKOBOJAMTEJIEM
MQAHI.IHHCKO?I OpranHu3anun HITH yl’IOHHOMO'-IeHHE»IM 3aMECTHTCIIEM PYKOBOAHTEIS Me,ELI/IIJ,HHCl(Oﬁ
OpraHu3alliu.

B teyenue JByX pabovux JHEH CO THS HOCTYIUIEHHS MMCEMEHHOTO 3apoca MalieHT, ero
3aKOHHBII TIPe/ICTAaBUTENb MO0 JIMIO, YKa3aHHOE B MyHKTE 9.2..HHPOpMHUpPYETCS NOCTYIHBIMHU
CPeICTBAMHM CBS3M, B TOM YHCJIE II0 HOMEPY KOHTAKTHOro TenedoHa (mpu HaiM4uu) judo 110
3JIEKTPOHHOM 10oYTe (IPH HAINYuK), PaGOTHUKOM MEIMIUHCKONW OpraHu3aliy O 1aTe, HadnHasd
¢ KOTOpOii B TeueHHe TATH paboynMx JHeidl BO3MOXKHO O3HAKOMIJIEHHE C MEIMUMHCKOI
JIOKyMeHTanue# ¢ yderoM rpapuka paboThl MEIMIMHCKON OpraHH3alui, a TAaKXke O MecTe B
MEMIMHCKOM OpraHu3aiuu, B KOTOpoM OyAeT MPOHCXOAUTDL O3HAKOMIICHHE.

MakchuManbHbI CPOK OXKHJAHWs MAlMEHTOM, €ro 3aKOHHBIM IIPEJCTaBHUTENEM JHO0
JMIOM, YKa3aHHBIM B MyHKTe 9.2., NPEIOCTAaBICHUS BO3MOXKHOCTH [UIA O3HAKOMIICHHMS C
MEMIMHCKOM JMOKyMEHTALMel He JO/DKeH IPEBBIATh JeCATH padoymxX JHEH cOo JIHs
MOCTYTIIICHHA ITMCBEMEHHOT'O 3allpoca.

9.7.  O3HaKOMJIEHHME NALMEHTa, €ro 3aKOHHOTO IpeCTaBUTENs 1100 JIMLa, YKa3aHHOTO
B myHKTe 9.2., ¢ MEIUIMHCKON JOKYMEHTAIUEH OCYIIECTRBIAETCS B [IOMEIIEHHH METHIIMHCKO

OpraHM3aliy B TPUCYTCTBUM PabOTHHMKA, OTBETCTBEHHOTO 3a BBIJAUY MEJMIMHCKOM
JOKYMEHTAIMM JJIsi O3HAKOMIICHUS, ¢ yueToM rpaduka paboThl MEIUIIMHCKOH OpraHu3aity.

9.8. [epen mepenauell MAMEHTy, €ro 3aKOHHOMY MHpEACTaBUTENIO JHOO Iy,
yKa3aHHOMY B MyHKTe 9.2., JUIs 03HAKOMJICHHS OpPHUTMHANA MEIUIMHCKOM NOKYMEHTAlMH [0
CBEJICHHs YKAa3aHHOTO JiMI@ B YCTHOH (opMe moBoauTcs HHQOpMalMs O HEOOXOAUMOCTH
AKKYPaTHOTro M Oepe)KHOTo o0palleHus ¢ MPEIOCTaBICHHON /Ul O3HAKOMIICHUS MEHIIHHCKOM
noKkyMeHTaluei. B mporecce 03HAKOMIIGHMSI ¢ MEIMIMHCKON JTOKYMEHTAlMeH IalUeHT, €To
3aKOHHBII TIpecTaBuTelL MO0 JIMIO, yKasaHHOe B MyHKTe 9.2., BIIpaBe BBHIHMCHIBATE JIHOObIC
CBEJICHHMS U B JIIOOOM 00BeMe, CHUMATh KOTMHM ¢ MEULUHCKON JOKYMEHTALUU, B TOM YHUCIIE C
MOMOILLIO TEXHUYICCKUX CPEICTB.

9.9 B MeAMIMHCKYIO JOKYMEHTAIMIO TAl[eHTa BHOCATCS  cBelenus 00
03HAKOMIIEHHH TAI[MEHTa, er0 3aKOHHOTO IpecTaBuTelis U0 JInIa, yKa3aHHOro B IMyHKTe 9.2.,
C JAaHHON MEAMIMHCKOM [IOKYMEHTaUMeH, C YKa3saHHWEM Jarhl IOCTYIJICHHS ITHCHbMEHHOTO
3ampoca, JaThl 03HAKOMIJICHHS, (aMUINK, HMEHH, OTYECTBa (IIPH HAINYHMM) O3HAKOMMBIICIOCH



JHIE, a TakKke (AaMWIUM, MMEHM, OTYecTBa (IPM HAIMYHH) H HOJDKHOCTH paboTHuKa,
3 HKCHPOBABILETO (aKT 03HAKOMIIEHHS, C IPOCTABICHUEM MOIITHCH yKa3aHHOIo paboTHHKA

9.10. B cnyuae BemeHMS MEIMIMHCKOH [OKYyMEHTAlMH B dopMe  3TEKTPOHHBIX
AOKYMCHTOB MEIMIMHCKAs OPraHU3alus NP MOCTYIUIEHHH MHCHMEHHOTO 3aIpoca MalueHTa,
Cro 3aKOHHOIO INpPEJCTaBUTENS MO0 JMIA, YKa3aHHOro B IyHKTe 9.2., 00s3aHa 03HAKOMUTD
YKa3aHHOE JIMLO C IAaHHOH JOKyMEHTaLHMeN B COOTBETCTBHH ¢ HACTOSIMM [Topsiikom.

[Tpr HeoOXoMMOCTH ¥ B LeIsIX pean3alum mpoleyphl 03HAKOMIICHHS ¢ MeUIHHCKOI]
AOKyMeHTaluei, chopMupoBaHHO# B (OpMe 3IEKTPOHHBIX JTOKYMEHTOB, MeUIIHHCKAs
OpraHu3aivs NpeaoCTaBIseT 3aBEPEHHYIO KOIHIO JaHHOH MEIMIIUHCKOM JOKYMEHTAITHH.

9.11. HMudopmauus 0 COCTOSHHHM 30pOBbSi TP@XIAHMHA MOKET OBITH NpPEJOCTABICHA B
PAaBOOXPAHUTEIBLHBIE OPTaHbl, OPraHbl O3HAHUs HAa OCHOBAHMH IHMCBMEHHOIO 3alpoca U B
Cllyqasix, Mpe/lyCMOTPEHHBIX 3aKOHO1aTeIbeTBOM PO,

10. TAPAHTHUHU KAYECTBA

10.1. [apanTuiiHple CpPOKM Ha MEIHIIHHCKHE YCIYTH YCTAHABIMBAIOTCS B
cootBeTcTBHM C [lookenreM o rapanTHiiHBIX 00si3arenseTBax. Ilpy HEOOXOAUMOCTH JIeualuii
BPaYOM MOJXKET (UKCHPOBATh HHBIC CPOKH TapaHTHH M CPOKHM CIIYXKObI JOMOTHUTENBHO B
aMOyJ1aTOpHOM KapTe, akTe BBIIOIHEHHBIX YCIYT, HHPOPMUPOBAHHOM JO0OPOBOIBHOM COrTIACHH
HJIH CTICHMATIbHOM NOKyMeHTe (I'apaHTHIHBIN TaJOH WM FAPAHTUHHBIN MACTIOPT HALMEHTA).

10.2. [Ipu okasanuu meMIMHCKAX ycryr KitnHuKa rapantupyer:

— Oe3omacHoCTb, KOTOpass oOecrnednBaeTcs CTPOrMM COOJIIONEHHEM BCEX HTAIOB
Je3uH(PEKINM ¥ CTEPUIM3AlliM MEJUIMHCKAX HHCTPYMEHTOB M MEIULMHCKOTO 000pYI0BAHUS
IIyTeM CAHHUTAPHO-IMUJIEMHOJIOTHYECKUX MEPONPUATHH B COOTBETCTBHM C CaHUTApHO-
SMUICMHUOJIOTHUECKUMHA HOPMAMM M IIPABUJIAMH, 4 TaKXKe HCIOJIb30BAHHEM pa3spelleHHBIX K
npumeHeHno Munsapasom P® TexHONIOTH U MaTepHAalIoB;

— I[PEAOCTAaBJICHHE IIOJIHOM, JOCTOBEPHONW M JOCTYIHOH 1o ¢opme uHpOpMAIMH O
COCTOSIHWY 3/10pOBbs [lanmenTa ¢ yqeToM €ro npapa u xejaHus MoJjy4ath ee 1o J00poit Boie;
— OKasaHHe BHUJOB MEIMIMHCKUX YCIYT B COOTBETCTBHH C JIMIIEH3HUEIT;

— IHPOBCIACHHE JICHCHH A CIIeMHaIMCTaMH, HMEHOIIHUMH CepTI/I(bHK&TI'I)I_.
ITOATBEPIKIAIOIINE ITPaBO HA OCYHISCTBIICHHUE JaHHOI'O BHaa MEIUITNHCKOU JACATCIIBHOCTH,
— THIATECIBHOEC coOnroicHHe TEXHOJIOT UM JICUCHHMA, 4ToO mpeamnojaraeT

NPpOQECCHOHANBHYIO ITOANOTOBKY Bpauel U MEAUIIMHCKUX CECTED;

—  UHAMBUJYaNbHBIH IMOAOOpP AHECTETUKOB, YTO MO3BOMSET B MAKCHMAJIBLHON CTENEHU
UCKIIIOUUTE  OOJIEBbIE  OILUYIIEHHWs, YUUTBIBasg TpH 3ToM Bo3pact [lamumenTa, ero
ayIeproJIOrHYecKuii craTyc, nokasaTesau oOIIero 30pOBbs U OIbIT JICYCHHUS;

—  MEpOTPHATHA 110 YCTPAHEHHIO M CHUIKEHHUIO CTENEHH OCJIOKHEHUI, KOTOPhIE MOI'YT
BO3HMKHYTE B IIPOIIECCE WJIN ITOCIIE OKA3aHUS YCIIYTH;

— TIPOBEJICHHE KOHTPOJIBHBIX OCMOTPOB — II0 MOKA3aHUSAM, IOCJIE CIOKHOIO JICUCHMUSI
WK 11PH HEOOXOMMOCTH YIIPEKACHUS HEKETATEIBHBIX MOCTIEICTBHIA;

— JIMHAMMYECKHH KOHTPOIB 3a MPOLECCOM BBI3JIOPOBICHUS, PEaOUINTANN H Pe3yJib-
TaTOB OKa3aHUsl MEAULMHCKOU YCIIYTH;

— JOCTH)KEHHME IIOKa3aTelled KadecTBa MEIMIMHCKOM YCIYIH U ICTETHUYECKHX
PE3YJIBTATOB (C YU4eTOM UMEIOIIUXCS B OTEUECTBEHHOM MEIMIMHE CTaHJIapTOB M alrOPUTMOB,
102KEIaHUH NalueHTa U 0ObEKTUBHBIX 00CTOATENbCTB, BHISIBICHHBIX BPAYOM).

e




11.  TTPOYHE IIOJIOXKEHU A

11.1. Ilpu BO3HMKHOBEHMM KOH(IMKTA MEXK/]Y ITAIMEHTOM M BPAYOM, CPEIHUM HIIH
MIIAJILUM MEIUIIUHCKUM IIE€PCOHAJIOM CIIOPHBIH BOIPOC PEIIACTCS HAa COBMECTHOM 3ace/[aHHH
Bpauebnoit Komuccueit ucronnuTesns npu JMYHOM HPUCYTCTBHU NalMenTa. IIpeTeH3MOHHBIIH
JIOCYZICOHBIN MOPSI0K Pa3peIIeHHUs CIIOPOB SBJSIETCS 00SI3aTEIBHBIM.

11.2. Bes undopmanus o pabore KiaMHHKH, O KOHTPOJMPYIONIMX Opraiax, o
rapaHTHHHBIX ~ CpOKax M mpouas uHOpMamus B  COOTBETCTBHH ¢  TpebOBaHUAMH
3aKOHOJATEJIbCTBA  JIOBOJAMTCS JO CBEJCHHS IAIMEHTOB B  JOCTYIHOH (Qopme Ha

MH(POPMALMOHHOM CTEHJIE, PACIIOIOKEHHOM B PETHCTPAType, a Takke Ha caiite Kinnuku B cetn
Hurepner https://smileclinic.su/




